
On-demand Primary Care
98point6 combines the expertise of U.S. board-certified physicians with the power of artificial intelligence to deliver  
on-demand care via private and secure in-app messaging that’s available 24/7. We cover the full spectrum of primary care 
for members age 1+, from diagnosis and treatment to medical questions, as well as ordering of prescriptions and labs.

AI and machine learning support 
the entire visit, from information-gathering 
to follow-up. This combination of technology and human 
touch improves the primary care experience for patients and 
physicians alike, allowing our doctors to focus on what’s most 
important: delivering the highest quality of care to patients.

Inside a 98point6 visit

Share the reason  
for your visit

Receive diagnosis  
and treatment

Get a personalized 
Care Plan

Whether you’re not feeling well 

or simply have a health-related 

question, explain symptoms and 

concerns from anywhere you are 

via your mobile device. 

A 98point6 physician will guide 

you through whatever is on your 

mind, assessing symptoms and 

addressing worries. No question is 

too small or embarrassing.

Your post-visit Care Plan will 

include your diagnosis and any 

instructions related to treatment. 

Necessary prescriptions or labs 

will be submitted to your preferred 

pharmacy or lab center.
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“This app is user friendly and easy to use.  
The convenience of being able to talk to a  
doctor within minutes instead of having to book 
out weeks later and often waste PTO is priceless. 
Best App ever!”

Primary care available at 
your employees’ fingertips

Patients pay a low to no visit fee*, made possible by technology that optimizes the primary care experience.

Text-based care is accessible from anywhere your employees are, whether they’re at home, at work or on the go.

U.S.-based, board-certified physicians diagnose, treat and keep employees and their families healthy.

98point6 offers a unique combination of affordable, accessible, quality care that caters to today’s workforce expectations.

Reduce costs

Drive earlier intervention to avoid 
costly ER and urgent care visits 

and reduce the downstream  
total cost of care.

Increase engagement

Empower employees to take 
charge of their health by eliminating 
barriers of traditional in-person care 
including cost and lack of access.

Exceed expectations

Boost satisfaction and better meet 
the needs of today’s workforce with 

convenient on-demand primary care that’s 
available on your employees’ terms.

*Employees on a PPO plan pay $0/visit; employees on an HSA plan pay $5/visit

To learn more about 98point6, contact your 
Alliant Insurance representative today.


